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Abstract:
he study aims to know the reality quality of health services in private clinics, where a
study was conducted at the level of Nour Clinic oussera Ophthalmology to see the availability
of quality health services through the recognized dimensions (tangible, reliability, response,
safety and empathy). In our study, we relied on the survey tool, where we studied a sample of
52 respondents. We found that Nour and Sarah's clinic provided quality health services in all
their dimensions and found that great attention was paid to the patient and the well-being of
the service providers in the clinic.

Keywords: Health Services; Quality of health services.
JEL Classification Codes: 112, L15, M31.
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Correlations
Aas salaadl jlias ol saladl Jaa =t paaadl
PO I s PR ke salaalh
Wliaye Laxshl Al caluadt Sal€aay Lo gabalt 2as
Spearman’s rho  4sis S4se deasaladl jies  Correlation Coefficient 1,000 033 -,059 030 7817
e Sig. (2-tailed) . 819 675 831 ,000
N 52 52 52 52 52
A s Gl salaall e Correlation Coefficient ,033 1,000 4917 667" 7927
e Sig. (2-tailed) 819 : ,000 ,000 000
N 52 52 52 52 52
Al caluadl sl pancs Correlation Coefficient -,059 4917 1,000 508" 683"
Sig. (2-tailed) 675 ,000 ; ,000 ,000
N 52 52 52 52 52
JalSing phua sslaall Aotdl macndl  Correlation Coefficient ,030 667" 508" 1,000 822"
Sig. (2-tailed) 831 ,000 000 . ,000
N 52 52 52 52 52
Aagalal e Correlation Coefficient 781" 7927 683" 8227 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 .
N 52 52 52 52 52
**_ Correlation is significant at the 0.01 level (2-tailed).
(ealeze¥1) S amll Slyleat s 10l Baall
Correlations
s3baall Sae Laxa salaadl g
Cagui€ salaall s Gl pragisa o olas Sl et W1 oS
dasig deialy et caslgh e calilaatt o3laall gatisa Aablate W1 ans
SPearman’s rho  4asiy 4ealy cas€ salaall s Correlation Coefficient 1,000 ,099 7017 7797 866"
Sig. (2-tailed) . 485 ,000 ,000 ,000
N 52 52 52 52 52
S Gragate slaadl Jlas Correlation Coefficient ,099 1,000 232 148 3967
i Sig. (2-tailed) 485 . 098 296 ,004
N 52 52 52 52 52
0F Dl dais siladl fss Correlation Coefficient 7017 232 1,000 6827 887"
Sig. (2-tailed) ,000 098 . ,000 ,000
N 52 52 52 52 52
salaall gatiga Lo slase VT S Correlation Coefficient 779" 148 682" 1,000 808"
Sig. (2-tailed) ,000 296 ,000 . ,000
N 52 52 52 52 52
ablase W ms Correlation Coefficient 866 396" 887" 806" 1,000
Sig. (2-tailed) ,000 004 000 ,000 .
N 52 52 52 52 52
** Correlation is significant at the 0.01 level (2-tailed).
(lmia¥1) GL sl Siileat s 1 ol
Correlations
ol ombadionss | masabiam dade gk
s el sl lasdt Aalasall b ghaall e el slazs
(5" FORT N ey Aales N aes
Spearman's rho <l Je pabadlcuss Correlation Coefficient 1,000 143 155 467"
S Sas Sig. (2-tailed) 311 273 ,000
N 52 52 52 52
daesdl obagledl paaz 3udiams  Correlation Coefficient 143 1,000 956" 909"
e gle Sig. (2-tailed) 311 ,000 ,000
N 52 52 52 52
=l lass dsde gkl s Correlation Coefficient 155 956" 1,000 882"
S Sig. (2-tailed) 273 ,000 ,000
N 52 52 52 52
Al Y1 2y Correlation Coefficient 467" 909" 882" 1,000
Sig. (2-tailed) ,000 ,000 ,000
N 52 52 52 52

** Correlation is significant at the 0.01 level (2-tailed).
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(6Le¥1) L s5mll Sybeat s 1l Bl

Correlations
2 s3ladl Jaless

Aalall cala ghaall &t oLl e abibans Lasts gl o3ladl gk ga asasy
45 gam yalls s3ladl pa Jaladt salasdl 5 lgalls oLl 2
Spearman's rho daladl Colaghedl pn sabahl Jaless Correlation Coefficient 1,000 ,068 ,048 058 ,478"
S Sig. (2-tailed) . 633 734 683 000
N 52 52 52 52 52
salaall n Jaladl 8 G 5ot Correlation Coefficient 068 1,000 129 -,088 4627
Sig. (2-tailed) 633 . 1361 536 ,001
N 52 52 52 52 52
salaall caldans Lashs (sif Correlation Coefficient 048 129 1,000 4607 6447
Sig. (2-tailed) 734 1361 . 001 ,000
N 52 52 52 52 52
5lgal oalaall kg ptnss Correlation Coefficient 058 -,088 4607 1,000 627"
Sig. (2-tailed) 683 536 ,001 . ,000
N 52 52 52 52 52
oLl ams Correlation Coefficient 478" 4627 644” 627" 1,000
Sig. (2-tailed) 000 001 ,000 ,000 ;
N 52 52 52 52 52

** Correlation is significant atthe 0.01 level (2-tailed).

(cabolazll) G gkl Slylead G 1l Gagall

Correlations
Jlac asan Sl a0 ol gl
ALVl il Ommg pl Y (i plasal Sl plaal boa
st bl omalls Odslyaalt Cabledl 30
Spearman's tho  4slus¥i aisudl dlac asas Correlation Coefficient 1,000 566 508" 6717 816"
st
Sig. (2-tailed) g ,000 ,000 ,000 ,000
N 52 52 52 52 52
Ahaleall s oW Jladl s Correlation Coefficient 566" 1,000 383" 864" 868"
Sig. (2-tailed) ,000 3 ,005 ,000 ,000
N 52 52 52 52 52
ol caas s alasn) Sl Correlation Coefficient 508" 383" 1,000 4127 673"
Sig. (2-tailed) 000 005 . 002 ,000
N 52 52 52 52 52
Pl dams o sl 55155 Correlation Coefficient 671" 864" 4127 1,000 9117
o Sig. (2-tailed) ,000 ,000 ,002 i ,000
N 52 52 52 52 52
abldl Correlation Coefficient 816" 868" 673" 9117 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 s
N 52 52 52 52 52
** Correlation is significant atthe 0.01 level (2-tailed).
3191 Gue
#1095 Ll alne 35 byl 3131 S Correlations
Gl ange
Apddize Aslee¥iae Lba¥iao pL¥lae cabbdi prews]
skl P YORUY gl s Pearson Correlation 1 ae a7et 794" g7 900"
Sig. (2-tailed) 000 000 000 000 000
Reliability Statistics Reliability Statistics NG 52 52 52 52 52 52
Cronbach's Cronbach's Aaslase 1 2as Pearson Correlation 492" 1 3407 6427 218 3"
Alpha N of ltems Alpha N of items et e ! !
-  — Sig. (2-tailed) ,000 014 000 21 000
792 4 751 4 S0 (St
e N 52 52 52 52 52 52
i o PRI I Pearson Carrelation T 1 523 413 683
Sig. (2-tailed) ,000 014 000 002 ,000
Reliability Statistics Reliability Statistics N 52 52 52 52 52 52
Cronbach's Cronbach's Sl s Pearson Carrelation 794" 642" 523" 1 618" 893"
Alpha N of ltems Alpha N of tems —_— L L : i L
-  — Sig. (2-tailed) 000 000 000 000 000
733 4 785 3 S. ! !
N 52 52 52 52 52 52
cabladl Pearson Correlation 827" 218 4137 618" 1 766"
gssaulda — Sig. (2-tailed) 000 421 002 000 | ,000
Reliability Statistics Reliability Statistics N 52 52 52 8 52 52
Cronbach's Cronbach's e Pearson C 900" 73" gea” a3 766" 1
Apha  Noftems ~_ Apha  Nofftems Sig. (2-tailed) 000 000 000 000 000
886 19 8| 4 N 52 52 52 52 52 52
** Correlation is significant at the 0.01 level (2-tailed).
* Correlation s significant at the 0.05 level (2-tailed).
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e ddl Sl pall
oniadl
Al gLl Cumulative
Cumulative Frequency  Percent  Valid Percent Percent
Frequency Percent  Valid Percent Percent valid % a7 712 7.2 | 71,2
Valid  gptoads 10 192 19,2 19,2 et 15 | 288 28,8 100,0
S 18 346 346 538 Total 52 100,0 100,0
e 24 462 462 1000
Total 52 100,0 100,0
saadl
Falall Sl e Cumulative
Frequency Percent Valid Percent Percent
Cumulative
Frequency  Percent  Valid Percent Percent Valld 42541800 10 19.2 19.2 19.2
valid s> dd 16 308 308 308 B 30y a0 oel 21 | 619 | 1.8 | 7.2
<l ya 030 36 69,2 692 100,0 45443600 5 | 96 96 | 80.8
Total 52 1000 1000 Lerlie | 10 1182 | 192 | 100.0
Total 52 100,0 100,0
Raleie¥l s b e elef Slalas g Al 1,81 2831 g2 s Augalll s Syl e pilla] Slalasl Bisad) 31,31 4881 50 s
One-Sample Statistics One-Sample Statistics
Std. Error std. Error
N Mean  Std. Deviation Mean N Mean  Std Deviation Mean
Aty g s s 52 337 1,085 150 o 52 352 1,000 138
L g st s 52 363 929 129 i T T
e ) ' ' P 52 381 793 110
e e 5; 3 R 2 - :
-.:Ja-m.\-' s = i iz i Al sl pris 52 390 799 an
o e o A 52| a3s2 | 939 130 g e o it praa 52 3n 77 135
ke 52 347112 80235 1127 P 52 37356 59494 08250
One-Sample Test One-Sample Test
TestValue=3 TestValue=3
95% Confidence Interval of the 95% Confidence Interval of the
Wi Difference Mean Difference
t df Sig. (2-tailed) Differance Lower Upper t df Sig. (2-talled) Difference Lower Upper
Ay by ke s 2428 51 019 365 06 87 e e R T 3745 51 000 519 24 80
L gt 11 e 4924 51 000 635 38 89 e — -
e 2 ! ! * ! P S 7.344 51 000 808 59 1,03
P it 2351 1 K k | E ST T TR T T
% T 25 5 5 023 365 05 68 T o F o0 ot o W
o g e hase ) s 3987 51 000 519 26 78 ey i b 5252 51 000 2 4 98
ke ¥ 4235 51 000 47115 2u78 6945 s 8916 51 000 73558 5699 9012
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One-Sample Statistics One-Sample Statistics
std. Error std. Error
N Mean  Std Deviation Mean N Meen | 8K Dviation Nean
=) e
el g il il 52 3g8 784 109 e e 2| e 60 408
Bl oo T Gl g g 2 381 1049 5
g e p g0 3 52 an 936 130 RS ] 18 145
i s Lt 9l 52 384 698 097 o i ki el 52 388 983 136
)ls el hga gny 52 398 852 18 S | |
ot 52 38798 47354 06567 Pt 52 38397 78519 10889
One-Sample Test One-Sample Test
TestValue =3 TestValue=3
95% Confidence Interval of the 95% Confidence Interval of the
Mean Difference Mean Differance
t df Sig. (2ailed)  Difference Lower Upper t df Sig. (2tailed) _ Difference Lower Upper
b A2 L st 4o 885 67 110 e 7848 51 000 827 62 104
“’WJ‘NM'*“LP‘,@UN'U‘”&* 11 gyl
e pn Jotadl 8 G o 5482 51 000 712 45 a7 sl ol gl gans sl pas 5554 51 ,000 808 5 110
s s s 973 51 000 842 75 114 lﬁ'-“—_
4t ahnsias 8,305 51 000 981 74 122 fons o 8 090 b o 18
ol 13,398 51 000 87981 7480 1,0116 e e | 000 | o 058

il i 34y e ol Shatadt s Rl 101 328 g e

One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
Al it e piasy 52 379 87 a2
Ty
Al ey Wl Juadh suats 52 396 816 M3
oAl e ) S 52| agal 898 097
il e o o 55 52 392 882 22
byl
bl sas 52 39038 67183 09317
One-Sample Test
TestValus=3
95% Confidence Interval of the
Mean Difference
t df Sig (2alled)  Difference Lower Upper
Ll il s pins 6,529 51 .000 788 55 103
P
Al ey W sk s 8,502 1 | .000 962 73 119
Ol e | S 9739 51 000 942 75 114
Pl S oo o 515 7545 51 000 923 68 117
cablad s 9,701 51 .000 90385 7168 1,0909
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